[bookmark: _GoBack]IENE 5 MODULE 1 : INTERCULTURAL COMMUNICATION  -
RESOURCES 
DAY 1 
	· A descriptive title
	Develop your  Intercultural Communication in Nursing

	· Aim 
	Enhance the awarness that intercultural communication skills in nursing are nedeed
Be aware of potential barriers which affect intercultural communication

	· Learning outcomes

	After reading these articles, participants should be aware that:
- whether it is with patients or colleagues, , intercultural communication is a part of our world in nursing now, more than ever.
- a culturally-fluent approach to good communication skills in nursing takes time, patience, good listening and awareness, and will go a long way to improve the communication across cultures and enhance personal and professional relationships.
And they  should be able to:
- understand  the characteristics of  effective communication with people of different cultures
-address and eliminate linguistic barriers to communication in health care settings

	· Detailed instructions of what the participants need to do and with whom

	Activity AAfter reading the following article learners (individually) should reflect about the tips: http://www.nursetogether.com/are-you-aware-cross-cultural-communication-nursing (Time:  5 minutes)
Write a document (see the template, max 2 pages) :
Task 1– Completing  the phrases:  ”Is it okay with you if…”  “Are you comfortable when…” “Can you explain to me how…” “Was it clear when I said…” (Time: 25 minutes)
Task2 - Replying to the following questions: 
Are you a nurse working in a foreign country who has had negative experiences due to language or cultural barriers?
If yes, describe your experience,if no, probably you have worked together with a foreign nurse, all participants have to reflect on this itemand report one experience/story regarding intercultural communication in nursing.  
Use your creativity to present your list about all barriers that could affect  intercultural communication (a graph, map, drawing, photo or scale and so on.)Please include this output in the word document and post it in the wiki/blog…  (Time: 30 minutes)


For Italian Speaking Learners only (the instruction will be given in Italian language too)
Activity ALearners should read the document and give one's self-concept (universal , collective, individual and relational self).
http://www.psicologisenzafrontiere.org/uploads/bibliografie%20formazionePSF/Edelstein2.pdf
(Time: 15 minutes)
Task 1A conceptual map should be createdand uploaded  to the wiki/blog (Time: 10 minutes)

Activity BParticipants should read the article and reflect on different barriers, actual cases and conclusions.
http://www.forumecm.it/x/221/305/xhtml/150/
(Time: 20 minutes)
Task 1 - Create an infographic as a review  or a cartoon to introduce  one of your experience. (Time: 20 minutes)
Task 2– Individually, answer to the questions. (Time:  5 minutes)
[note:  Can we provide thequestionnaire on line? If yes we could elaborate the answer more quickly.

	· Resources to use 
	http://www.nursetogether.com/are-you-aware-cross-cultural-communication-nursing
For Italian Speaking Learners only
http://www.psicologisenzafrontiere.org/uploads/bibliografie%20formazionePSF/Edelstein2.pdf
http://www.forumecm.it/x/221/305/xhtml/150/











IENE 5 MODULE 1 : INTERCULTURAL COMMUNICATION  - DAY 2

	· A descriptive title 
	Intercultural capabilities for clinical staff

	· Aim 
	Learn more about Self-reflection, Cultural understanding, Context, Communication and Collaboration in MMTs

	· Learning outcomes

	Participants  will be able to achieve intercultural capabilities, to acknowledge their own  cultural values, beliefs, behaviours, perceptions which allow them to work in MMTs competently and sensitively across cultures 
Learners will have the cultural competence and the capacity to understandeffectively the existence of cultural differences among healthcare professionals and to respond to these.

	· Detailed instructions of what the participants need to do and with whom

	Activity AAfter reading learners should reflect on how people from different countries and cultures behave, communicate and perceive the world around them (the 5 intercultural capabilities - table pag.0).
https://www.health.qld.gov.au/multicultural/health_workers/CCC-clinical.pdf(Time:30 minutes)

Task 1 Create individually a record of a short message replying to the following questions  (upload the record on the wiki/blog for the group reflection) (Time: 30minutes)
What colleague behaviours or practices make you feel uncomfortable?
Do I reflect on my status and how this might affect communication and interaction with others?
How do I feel when others make judgements or statements about me on the basis of my culture?

	· Resources to use 
	https://www.health.qld.gov.au/multicultural/health_workers/CCC-clinical.pdf










IENE 5 MODULE 1 : INTERCULTURAL COMMUNICATION  - DAY 3

	· A descriptive title 
	Become a tolerant and active listener

	· Aim 
	Learn more about being a tolerant active listener.

	· Learning outcomes

	Participants should be able to listen without judging, be a tolerant and active listener, repeat what you understand, confirm meanings, give suggestions and acknowledge a mutual understanding.

	· Detailed instructions of what the participants need to do and with whom

	ActivitiyAAfter reading learners should reflect on  how people from different countries and cultures behave, communicate and perceive the world around them.
http://www.dimensionsofculture.com/2010/11/cultural-aspects-of-communication/(Time: 5 minutes)

Task 1 - An individual presentation  should be written,  the following questions can give you a trace. 
Have you ever wondered why people from some cultures talk so loud and seem aggressive?
Why do they stand so close to you when they speak? Or maybe you’ve wondered why some patients seem reluctant to speak or maintain eye contact? Could that be cultural? 
Why do people from some cultures make it difficult to get a straight answer to a simple question?
(Time: 25 minutes)
Task 2-  Participants have to create the following tables on:
- Therapeutic and non therapeutic Communication Techniques 
- Verbal and non verbal communication (Time: 15 minutes)
- Open communication with patients is important so that the patient is intimately involved in the plan of care.
Please suggest a list of questions that can improve the nurse-patient relationship?
e.g. What do you think caused your problems?(Time:15 minutes)
(my idea – we should be able to upload these table on the web to create a learners-sourced voting list (vote= I agree), but I don’t know if we can do it, If you like the idea we can discuss better this activity)

	· Resources to use 
	http://www.dimensionsofculture.com/2010/11/cultural-aspects-of-communication/






IENE 5 MODULE 1 : INTERCULTURAL COMMUNICATION-DAY 4

	· A descriptive title 
	Intercultural communication for health professionals: impact on quality of care

	· Aim 
	Identify skills of intercultural communication competence, Identify barriers and challenges to intercultural communication, identify impact of intercultural communication of patients and quality of care, describe strategies for effective intercultural communication to enhance intercultural work.

	· Learning outcomes

	Learners will be ableto define the concept of intercutural communication, intercultural competence  and reflect on how cultural conflicts among health professionals impact on quality of health care. Participants will develop skills and strategies for effective IC among MMTs.

	· Detailed instructions of what the participants need to do and with whom

	Activity AAfter reading learners should identifya real case  from different countries and cultures behave, communicate and perceive the world

Task 1– Participants shouldidentify an event actually occurred in the employment context and answer to the questions reported in the slide n. 23. 

	· Resources to use 
	Presentation - Intercultural Communication For Health Professionals: Impact on Quality of Care
 Ayman Hamdan-Mansour RN PhD - School of Nursing- The University of Jordan





IENE 5 MODULE 1 : INTERCULTURAL COMMUNICATION  - DAY 5

	· A descriptive title 
	The missing ingredients for an effective  cross-cultural nurse/patient communication: guess what?

	·  Aim 
	Learn how to combine various methods and technologies to supplement verbal communication to overcome any barriers in communication.

	· Learning outcomes

	Learners will be able to distiguish less effective  health care provider/patient communication skills, resulting in patient resistance and noncompliance and good effective ways health care providers (in this case, a dentist) can engage patients in discussion about their primary concern, cultural health beliefs, and encourage patient participation in the development of a realistic treatment plan.

	· Detailed instructions of what the participants need to do and with whom

	Activity A
https://www.youtube.com/watch?v=OwmhZNd9uQE(Time: 7:42 minutes)

Task 1 - Participants individually have to “guess” what are the missing skills for an effective intercultural communication nurse/patient. Create a table to be shared with the others participants (Time: 22:18 minutes)

(my idea – we should provide a template where there are two columns the first where participants write the missing skills; the second column, that represents the negative effects on patient, will be filled in by other participants in a second step). If you like the idea we can discuss better this activity

Activity B
https://www.youtube.com/watch?v=pY8QsvAzBcw(Time: 9 minutes)

Task 1 - Participants individually should list all skills that are important factors in developing an effective intercultural communication between patient and healthcare professionals. Create a  table to be shared with other participants on wiki/blog (Time: 21 minutes)

(my idea – we should  provide a template where there are two columns the first where participants write the good skills; the second column, that represents the positive effects on patients, will be filled in by other participant in a second step). If you like the idea we can discuss better this activity.


	· Resources to use 
	https://www.youtube.com/watch?v=OwmhZNd9uQE
https://www.youtube.com/watch?v=pY8QsvAzBcw




Note:

The  MOOCshould enable learners to make connections, share, collaborate and learn from one another. I would like to find a  ways that encourage learners to support one another.
I would like to close the intercultural communication module launching“Closing Thoughts” to stimulate the discussion on twitter, facebook or any other social media and create a virtual class but with real faces.These feedbacks could also be discuss on the third, fourth and fifth week
Iwill do my best to be more familiar with technology (how we can create cartoon, animation, and soon on)!

IENE 5 MODULE 1 : INTERCULTURAL COMMUNICATION  - EXTRA ACTIVITIES

	· A descriptive title 
	Are you listening?

	· Aim 
	Learn more about being a tolerant active listener

	· Learning outcomes

	Participants  will be able to  identify patients’ values, beliefs, behaviours, perceptions, and unique health care needs when communicating cross culturally in a competent  and responsive manner. 
Learners will have the cultural competence be active listener:  “having the capacity to function
effectively as an individual and an organization within the context of the cultural beliefs, behaviours and needs presented by patients and their relatives”.

	· Detailed instructions of what the participants need to do and with whom

	Activity AWhen you listened to these stories, what common communication issues did you hear?Have these experiences been similar to yours?http://www.nursingassets.umn.edu/effectiveinterculturalcommunications/?type=modules&p=significance/perspectives(Time: 8:30 minutes)
Task 1 Create individually a record of a short message replying to the questions  (upload the record on the wiki/blog for the group reflection) (Time:  21.30 minutes)
Activity BWhat are the grandmother’s beliefs about the illness and surgery?
What are the mother’s beliefs about the illness and surgery?Where could you go to find information about their culture?What do you think about the communication that happened in the conversation between the family and healthcare providers? What would you have done differently?
http://www.nursingassets.umn.edu/effectiveinterculturalcommunications/index.html?type=modules&p=significance/beliefs(Time: 6:07 minutes)
Task 1 Create individually a record of  a short message replying to the questions  (upload the record on the wiki/blog for the group reflection) (Time:23:53  minutes)

	· Resources to use 
	http://www.nursingassets.umn.edu/effectiveinterculturalcommunications/?type=modules&p=significance/perspectives
http://www.nursingassets.umn.edu/effectiveinterculturalcommunications/index.html?type=modules&p=significance/beliefs




	· A descriptive title
	What Not to Do/ What to do - Intercultural communication in the Nurse-Patient Relationship

	· Aim 
	Learn how to combine various methods and technologies to supplement verbal communication to overcome any barriers in communication

	· Learning outcomes

	Participants will be able to distinguish  - What Not to Do/ What to do  in intercultural communication in the Nurse-Patient Relationship.
Distinguish when a  therapeutic relationship between the health care workers and patients is lacking due to the lack of sensitivity on the part of the healthcare workers.

	· Detailed instructions of what the participants need to do and with whom

	Activity ALearners should reflect on behaviors,  verbal and non-verbal communication,  between healthcare professional and pregnant woman in labor. 
https://www.youtube.com/watch?v=a2i5-eTPWGg(Time: 9:53)

Task 1 - Write individually a short report  about bad behaviors (verbal and non-verbal communication, touch and facial expressions)  in the video and suggest how the relationship  between nurses and patients should be. 
(Time: 20:07 minutes)

Activity B  Learners should reflect on behaviors,  verbal and non-verbal communication,  between healthcare professional and pregnant woman in labor.
https://www.youtube.com/watch?v=pnsiLentS_c  (Time: 9:59)

Task 1 – The use of effective intercultural communication through patience, sensitivity, verbal and non-verbal communication, touch and facial expressions will demonstrate to be  important factor in developing a therapeutic nurse-client relationship.
Particiants should compare their suggestions with the new behaviours in the second video take note of the difference and share the results with the other learners on the website (wiki, blog) (Time: 20:01 minutes)


	· Resources to use 
	https://www.youtube.com/watch?v=a2i5-eTPWGg

https://www.youtube.com/watch?v=pnsiLentS_c



Learning resources 
Bad cross-cultural patient communication, https://www.youtube.com/watch?v=OwmhZNd9uQE
Are You Aware of Cross Cultural Communication in Nursing,  http://www.nursetogether.com/are-you-aware-cross-cultural-communication-nursing
By Stephanie Staples 
Five Cross Cultural Capabilities for clinical staff, https://www.health.qld.gov.au/multicultural/health_workers/CCC-clinical.pdf 
What Not to Do? in Intercultural communication in the Nurse-Client Relationship,
Good cross-cultural patient communication,  https://www.youtube.com/watch?v=pY8QsvAzBcw
Cultural Aspects of Communication Key Concepts in Cross-Cultural Communications, http://www.dimensionsofculture.com/2010/11/cultural-aspects-of-communication/, Posted by Marcia Carteret, M. Ed. in
Ayman Hamdan-Mansour RN PhD - School of Nursing- The University of Jordan , Intercultural Communication For Health Professionals: Impact on Quality of Care
 



Other references:

Silence Kills Study, 
http://www.silenttreatmentstudy.com/
Research and regulatory bodies have long confirmed that poor communication in healthcare is harmful at best and deadly at worst
Silence Kills Study

https://www.youtube.com/watch?v=BcC9YSTa8B8&feature=em-share_video_user

For Italian Speaking Learners only
http://www.psicologisenzafrontiere.org/uploads/bibliografie%20formazionePSF/Edelstein2.pdf
http://www.forumecm.it/x/221/305/xhtml/150/


